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The North Carolina’s Institute of Medicine’s (NCIOM) Task Force on Mental Health and Substance Use 
convened in June 2015 in Partnership with the  North Carolina Department of Health and Human Services: 
Division of Mental Health, Developmental Disabilities, and Substance Abuse Services. The Task Force was 
funded by the Kate B. Reynolds Charitable Trust.

The Task Force was chaired by Senator Angela Bryant  North Carolina General Assembly, Courtney Cantrell, 
PhD, Former Director Division of Mental Health, Developmental Disabilities and Substance Abuse Services, 
North Carolina Department of Health and Human Services, Representative Josh Dobson North Carolina 
General Assembly, and John Santopietro, MD, FAPA Chief Clinical Officer of Behavioral Health Carolinas 
Health System. The Task Force’s work would not have been possible without their leadership. 

The NCIOM also wants to thank the members of the Task Force and Steering Committee who freely gave 
their time and expertise to address this important issue. The Steering Committee members provided expert 
guidance and content, helped develop meeting agendas, and identified expert speakers. For a complete list 
of Task Force and Steering Committee members, please see page 5 of this report.

The NCIOM Task Force on Mental Health and Substance Use heard presentations from multiple experts 
through the course of the Task Force work. We would like to thank the following people for sharing their 
expertise and experiences with the Task Force: 

Alex Asbun, manager, Drug Control Unit, Division of Mental Health, Developmental Disabilities and Substance 
Abuse Services, North Carolina Department of Health and Human Services; Tara L. Bohley, LMFT, MPA, 
clinical assistant professor/program coordinator, Behavioral Healthcare Resource Program, School of Social 
Work, University of North Carolina at Chapel Hill; Christine Borst, PhD, LMFT, director of operations, Center 
of Excellence for Integrated Care; Leslee Breen, senior center development and transportation consultant, 
Division of Aging and Adult Services, North Carolina Department of Health and Human Services; Becky 
Broader, RN, community outreach coordinator, Geriatric Psychiatry Center for Behavioral Medicine, Saint 
Luke’s Hospital; Kenny Burrow, MS, representative, North Carolina Association of Long Term Care Facilities; 
Brandy Bynum, associate director, Rural Forward, North Carolina Foundation for Advanced Health Programs; 
Eric Christian, MAEd, LPC, NCC, manager of behavioral health integration, Community Care of Western 
North Carolina; Andrew Clendenin, MSW, LCAS, behavioral health program manager, Community Care of the 
Sandhills; Patricia Britton Coleman, PhD, senior researcher, Quality Management Section, Division of Mental 
Health, Developmental Disabilities and Substance Abuse Services, N.C. Department of Health and Human 
Services; Gail Cormier, executive director, North Carolina Families United; Vaughn Crawford, North Carolina 
State director of PR and development, Family Preservation Services; Beth Daniel, MSN, RN, associate director 
for practitioners & facilities, Division of Medical Assistance, North Carolina Department of Health and Human 
Services; Stephanie Daniel, PhD, professor, Department of Family and Community Medicine, Wake Forest 
Baptist Medical Center; Cathy DeMason, RN, BSN, director, Rockingham County Student Health Centers; 
Marisa Elena Domino, PhD, professor, Department of Health Policy and Management, Gillings School of 
Global Public Health, director, Program on Mental Health and Substance Abuse Systems and Services 
Research, Cecil G. Sheps Center for Health Services Research, training program director, UNC-Duke Training 
Program in Mental Health Systems & Services, University of North Carolina at Chapel Hill; Karen Kincaid 
Dunn, director, Club Nova; Maggie Farrington, MA, LPC, provider relations specialist- lead, Provider Network 
Department, Smoky Mountain LME/MCO; Crystal Farrow, crisis solutions initiative manager, DMH/DD/SAS, 
System Performance Section, North Carolina Department of Health and Human Services; Mary Fraiser, 
Department of Aging, Orange County; Sonja Frison, PhD, MPH, HSP-P, Juvenile Justice and Behavioral 
Health Initiatives, Center for Youth, Family & Community Partnerships, University of North Carolina at 
Greensboro; Terri Grant, system of care coordinator, Division of Mental Health, Developmental Disabilities 
and Substance Abuse Services, North Carolina Department of Health and Human Services; Kim Green, 
deputy director, Lincoln County EMS; Eric Harbour, MPH, MSW, LCSW, child mental health team lead, 
Community Services and Supports, Division of Mental Health, Developmental Disabilities and Substance 
Abuse Services, North Carolina Department of Health and Human Services; Paula Hartman-Stein, clinical 
geropsychologist, medicare correspondent, The National Psychologist senior fellow, Department of Life-
Span Development & Gerontology, University of Akron; Nancy S. Henley, MPH, MD, FACP, chief medical 
officer, Division of Medical Assistance, North Carolina Department of Health and Human Services; Jean 
Holliday, regulatory project manager and health care reform supervisor, North Carolina Department of 
Insurance; Regenia M. Hubbard, JD, LCSW, Growing Child Pediatrics; Cathy M. Hudgins, PhD, LMFT, LPC, 
director, Center of Excellence for Integrated Care, N.C. Foundation for Advanced Health Programs; Kristin L. 
Humphrey, PhD, LP, SIPU/PCT, coordinator, director of training, clinical assistant professor, Department of 
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Psychiatry, Wake Forest School of Medicine; Bill Hussey, director, Exceptional Children, North Carolina 
Department of Public Instruction; Debbie Insley, MS, LCAS, coordinator, Governor’s Substance Abuse and 
Underage Drinking, Prevention and Treatment; Burt Johnson, MD, chief medical officer, Trillium Health 
Resources; Rachel Johnson, mental health program coordinator, Justice Section, Division of Mental Health, 
Developmental Disabilities and Substance Abuse Services, North Carolina Department of Health and Human 
Services; Joel Kostin, PhD, senior account executive, Magellan Health Systems; Billy Lassiter, deputy 
commissioner for juvenile justice, Division of Adult Correction and Juvenile Justice, North Carolina 
Department of Public Safety; Michael A. Leone MSW, LCSW, LCAS, instructor/resident preceptor, Wake 
Forest School of Medicine, integrated behavioral health clinician, Wake Forest Baptist Health Family and 
Community Medicine; Keith McCoy, MD, acting chief medical officer/medical director, Cardinal Innovations 
Healthcare Solutions; Beth Melcher, PhD, chief, Program Development and Evaluation, Alliance Behavioral 
Health Care; Adrienne Mims, MD, MPH, FAAFP, AGSF, vice president, chief medical officer, Alliant Quality; 
Petra Mozzetti, MA, LPC-S, CTP, contract manager and child mental health team member, Division of Mental 
Health, Developmental Disabilities and Substance Abuse Services, North Carolina Department of Health and 
Human Services; Bryant A. Murphy, MD, MBA, associate professor of anesthesiology, UNC School of Medicine, 
representing the North Carolina Medical Board; Erica Nelson, director of health policy, North Carolina 
Hospital Association; Alex Obert, Information Services, Carolinas Health System; John O’Brien, senior policy 
advisor, Disabled and Elderly Health Programs Group, Centers for Medicare and Medicaid Services; Theodore 
Pikoulas, PharmD, BCPP, associate director, Behavioral Health Pharmacy Programs, Community Care of 
North Carolina; Mary Lynn Piven, PhD, PMHCNS/NP-BC, associate professor, School of Nursing, University 
of North Carolina at Chapel Hill; Carol Potter, RhD, quality management consultant, Division of Mental Health, 
Developmental Disabilities and Substance Abuse Services, North Carolina Department of Health and Human 
Services; Dave Richard, deputy secretary for medical assistance, North Carolina Department of Health and 
Human Services; Erica Richman, PhD, MSW, research analyst, Sheps Center for Health Services Research 
University of North Carolina at Chapel Hill; Chris Ringwalt, senior research scientist, UNC Injury Prevention 
and Research Center; Dennis C. Russo, PhD, ABPP, clinical professor, Departments of Family Medicine and 
Psychology, head, Behavioral Medicine, Department of Family Medicine, Brody School of Medicine, East 
Carolina University; Sy Atezaz Saeed, M.D., M.S., FACPsych, professor and chairman, Department of Psychiatry 
and Behavioral Medicine, Brody School of Medicine at East Carolina University, director, North Carolina 
Statewide Telepsychiatry Program (NC-STeP); John Santopietro, MD, FAPA, chief clinical officer of behavioral 
health, Carolinas Health System; Ellen Schneider, MBA, associate director of operations and communications, 
Center for Health Promotion and Disease Prevention, University of North Carolina at Chapel Hill; Christina 
Shenvi, MD, PhD, assistant professor, assistant residency director, Department of Emergency Medicine, 
University of North Carolina; Flo Stein, MPH, deputy director, Division of Mental Health, Developmental 
Disabilities and Substance Abuse Services, North Carolina Department of Health and Human Services; Lisa 
P. Taylor, PBIS/PRC 29 consultant, Southeast District (Region 2), Behavior Support Section, North Carolina 
Department of Public Instruction; Sabrina Teferi, JD, health insurance specialist, Medicare Fee for Service 
Branch Division of Financial Management and Fee for Service Operations Centers for Medicare and Medicaid 
Services; David Thompson, director, Student Services, Buncombe County Schools; Debbie A. Webster, MS, 
mental health program manager, Division of Mental Health, Developmental Disabilities and Substance Abuse 
Services, North Carolina Department of Health and Human Services; Billy R. West, Jr., MSW, LCSW, executive 
director, DAYMARK Recovery Services, Inc.

In addition to the above individuals, the staff of the North Carolina Institute of Medicine contributed to the 
Task Force’s study and the development of this report. Adam J. Zolotor, MD, DrPH, President and CEO, 
guided the work of the Task Force. Berkeley Yorkery, MPP, Associate Director, served as Project Director for 
the Task Force and was the primary author of the final Task Force report, Research Assistants Anne Foglia, 
Mari Moss, and Deshira Wallace, former Intern, and Project Directors Michelle G. Ries, MPH, and Lauren 
Benobow also contributed to the report. Key staff support was also provided by Donald Gula, Director of 
Administrative Operations, and Chloé Louderback, Administrative Assistant and Graphic Designer.


