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Burke County Department of Social Services 

Kathy Craig, Services Program Administrator 

Jamie Pearson, CPS Investigative Supervisor 

 

Catawba County Department of Social Services 

Josh Eller, Director 

Karen Harrington 

Robert Powers 

 

Cleveland County Department of Social Services 

Karen Ellis, Director 

Alison Clark, Foster Care Program Manager  

 

Gaston County Department of Social Services 

Angela Karchmer, Director 

Melanie Lowrance, Administrator of Children’s and Family Services 

 

Iredell County Department of Social Services 

Angela Williams, Program Administrator, Foster Care, Adoptions and Adult Services 

Lisa York, Program Administrator, Child Protective Services  

 

Lincoln County Department of Social Services  

Susan McCracken, Director  

 

Surry County Department of Social Services 

Kristy Preston, Director 

Mike Lineback, Social Work Program Manager 

 

Yadkin County Health Services Agency  

Kim Harrell, Director  

 

  



 
 

Partners Behavioral Health Management  

Rhett Melton, CEO 

Tara Conrad, Systems of Care Director 

Jeffery Eads, Regional Director 

Mike Forrester, Chief Clinical Officer 

Allison Gosda, Mental Health Substance Use Clinical Director 

Lynne Grey, Utilization Management Manager 

Beth Lackey, Provider Network Director 

Andrew Schrag, Regional Director  

Gayle Mitchell, CFAC 

Donna Sallstrom, CFAC 

 

NC Department of Health and Human Services 

Yvonne French, LME Liaison 

Lisa Jackson, Division of Medical Assistance 

Roslyn Thompson, Division of Social Services 

 

NC Council of Community Programs 

Mary Hooper, Executive Director  

 

 

Statewide Steering & Advisory Committees 

 

Wayne Black 

Director 

Division of Social Services 

North Carolina Department of Health and 

Human Services 

 

Walt Caison, PhD 

Section Chief, Community Mental Health 

DMHDDSAS - Community Services and 

Supports 

North Carolina Department of Health and 

Human Services 

 

Catharine Goldsmith, MSW 

Children’s Behavioral Health Services 

Manager 

Community Based Services 

Division of Medical Assistance 

North Carolina Department of Health and 

Human Services 

 

Eric Harbour, MSW, MPH 

Child Behavioral Health Services Team 

Leader 

Division of Mental Health, Developmental 

Disability, and Substance Abuse Services 

North Carolina Department of Health and 

Human Services 

 



 
 

Mary Hooper 

Executive Director 

NC Council of Community Programs 

 

Kevin Kelley, MSW  

Section Chief, Child Welfare Services 

Division of Social Services 

North Carolina Department of Health and 

Human Services 

 

Joyce Massey-Smith, MPA 

Section Chief, Adult Services 

Division of Aging and Adult Services 

North Carolina Department of Health and 

Human Services 

 

Karen McLeod 

President and CEO 

Benchmarks, NC 

 

Suzanne Merrill, MSW 

Director 

Division of Aging and Adult Services 

North Carolina Department of Health and 

Human Services 

 

Kristin O’Connor, Ed.M 

Assistant Chief, Child Welfare Services 

Division of Social Services 

North Carolina Department of Health and 

Human Services 

 

Mark O’Donnell, MPH 

Local Management Entity Liaison 

State of North Carolina 

 

Jeff Olson, MPA 

Children’s Services Local Support Team 

Manager 

North Carolina Department of Health and 

Human Services  

 

Susan Osborne 

Director 

Alamance County Department of Social 

Services 

 

Jeanne Preisler 

Child Trauma and Behavioral Health 

Coordinator 

Division of Social Services 

North Carolina Department of Health and 

Human Services 

 

Dave Richard 

Deputy Secretary 

Division of Medical Assistance 

North Carolina Department of Health and 

Human Services 

 

Teresa Strom, MSW 

Social Services Regional Program 

Supervisor 

Local Support Team Manager 

Division of Social Services 

North Carolina Department of Health and 

Human Services 

 

Sandra Terrell, MS, RN 

Clinical Director 

Division of Medical Assistance 

North Carolina Department of Health and 

Human Services 

 

Jason Vogler, PhD, CSSBB 

Interim Senior Director 

Division of Mental Health, Developmental 

Disabilities, and Substance Abuse Services 

North Carolina Department of Health and 

Human Services 

 

Tamika Williams 

Program Officer 

The Duke Endowmen
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Warren Ludwig 

Summit Facilitator

 

NCIOM 

 

Lauren Benbow 

Project Director 

Phone: 919-445-6156 

Email: lauren_benbow@nciom.org 

 

Anne Foglia 

Research Assistant 

Phone: 919-445-6157 

Email: anne.foglia@nciom.org 

 

Berkeley Yorkery 

Associate Director 

Phone: 919-445-6151 

Email: Berkeley_yorkery@nciom.org 

 

Adam Zolotor 

President & CEO 

Phone: 919-445-6150 

Email: adam_zolotor@nciom.org

 

 


