
T A SK  F OR C E  ON PA T I E NT  A ND F AM I L Y  E NG A G E M E NT  
 

North Carolina Institute of Medicine 
630 Davis Drive, Suite 100 

Morrisville, NC 27560 
10:00 – 3:00 

 
March 20, 2014 

Agenda 
 

10:00 – 10:30 W E L C OM E , I NT R ODUC T I ONS, &  I NPUT  
 

Kimly Blanton 
Patient Advocate 
Co-chair 
 
Warren Newton, MD, MPH  
Director, North Carolina AHEC Program 
William B. Aycock Professor and Chair 
Department of Family Medicine 
University of North Carolina School of Medicine 
Co-chair 
 

10:30 – 11:30 PA T I E NT  A ND F AM I L Y  E NG A G E M E NT :  A  M ODE L  F R A M E W OR K  
 
M aur een M aur er  
Senior Researcher 
Health and Social Development Program 
American Institutes for Research 
 

11:30 – 12:00  DI SC USSI ON 
 
 

12:00 – 12:30 LUNCH  
 

12:30 – 1:15 
 
 
 
 
 
 
 
 

PA T I E NT  A ND F AM I L Y  E NG A G E M E NT :  DE F I NI T I ON, F R AM E W OR K , A ND SH A R E D 
OUT C OM E S DI SC USSI ON 
 
Sue C ollier , M SN, R N, F AB C  
Performance Improvement Specialist 
Patient-Family Engagement 
NC Quality Center/NC Hospital Association 
 
 



1:15 – 2:00 OV E R V I E W  OF  T H E  A F F OR DA B L E  C A R E  A C T :  OPPOR T UNI T I E S F OR  PA T I E NT  
A ND F AM I L Y  E NG A G E M E NT  
 
Adam Zolotor, MD, DrPH 
Vice President  
North Carolina Institute of Medicine 
 

2:00 – 3:00 NE X T  ST E PS &  F E E DB A C K  
 
 

  
  
  
  

 


