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State Health Plan Benefits

Coverage for Mental Health services have exceeded the
requirements of the N.C. Parity statutes even prior to 2008

26 “unmanaged” outpatient visits/year

Utilization management applied to inpatient care and
outpatient visits beyond 26

Disease and case management services coordinated
between Medical and Behavioral Health case managers

Currently Mental Health outpatient copays at mid-tier rather
than primary care “predominant” copay level
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Inpatient Psychiatric
Days/1,000
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Source: ValueOptions - Annual Reports on Mental Health and Substance Abuse Care by BCBSNC for the NC State

Health Plan for Teachers and State Employees




Inpatient Psychiatric
Average Length Of Stay
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All Visits
Visits/1000
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Note: 1992 statistics not available
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All Outpatient Visits
Visits/1000 608.7 566.9 551.5 563.5 561.6 572.8 561.6 563.7 567.2 545.9 559.5 549.2 569.4 574.9
07 08 09 10 11
573.4 566.9 594.9 573.7 577.9

Source: ValueOptions - Annual Reports on Mental Health and Substance Abuse Care by BCBSNC for the NC State Health

Plan for Teachers and State Employees



