
 
HEALTH INSURANCE EXCHANGE AND INSURANCE OVERSIGHT 

NAVIGATOR SUBCOMMITTEE 
Monday, October 24, 2011 

North Carolina Institute of Medicine, Morrisville 
1:00-4:00 pm 

Agenda 
(Go To Meeting Instructions at Bottom of Agenda) 

 
1:00-1:10 W E L C OM E  A ND I NT R ODUC T I ONS 

Pam Silberman, JD, DrPH 
President and CEO 
North Carolina Institute of Medicine  
 

1:10-1:30 R E V I E W  OF  NA V I G A T OR  R E QUI R E M E NT S I N F E DE R A L  L A W  
Pam Silberman, JD, DrPH 

  
1:30-2:00 SH I I P PR OG R A M  

Carla Obiol 
Senior Deputy Commissioner 
Ombudsman Services Group 
North Carolina Department of Insurance 
 

2:00-3:45 DI SC USSI ON QUE ST I ONS  
(Note: We may not cover all of these topics in this meeting) 
 

• Training requirements (topics, competency requirements for all 
navigators)?  Continuing education requirements 

• Other requirements for navigators? (eg, data reporting, enrolling 
certain numbers of people) 

• Who could be navigators? 
• Role of agents/brokers?  
• Role of DSS? 
• Payment to navigators? 
• Financing (Medicaid cost allocation)?  

  
3:45-4:00 PUB L I C  C OM M E NT  PE R I OD 

 
 

G O-T O-M E E T I NG  I NST R UC T I ONS 
 

Please let us know in advance if you are going to use this option. (If we do not hear from 
anyone, we will not stream the presentations or launch the conference call.) 
 
To participate remotely, you will need a computer with internet access.  
 



 
To view and listen to the meeting only, log in to gotomeeting using the instructions below 
and turn your computer speakers on. This will allow you to view the presentations and 
hear the meeting proceedings. You do not need to call in to the conference line.   
 
To participate in the meeting discussions, you will need to log in to gotomeeting using the 
instructions below AND call in to the conference call line using the instructions below.  
 
If you have never used gotomeeting, you may want to connect about 10 minutes before the 
meeting to download the software first. You can download the software at: 
www.gotomeeting.com.  This takes a few minutes. 
 

 
1.  Please join my meeting, Monday, October 24, 2011 at 1:00 PM Eastern Daylight Time.  
https://www1.gotomeeting.com/join/955331696  

 
2.  To join our conference call please dial 1-877-874-2172 and use the passcode 2035611#  

Meeting ID: 955-331-696  
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