
· Legislature

· Grantors

· Community 
Care Networks

· Practices

· Hospitals

· Payors

· NC DHHS

· CMS 

Roles and Features of The Community Care Informatics Center

Exchanges

·       Assessment of disease burden, cost, and healthcare utilization patterns 

·       Population risk stratification, predictive modeling, and identification of patient care opportunities 

·       Facilitation of population management, disease management, and pharmacy management initiatives

·     Tracking of quality indicators related to evidence-based preventive services and chronic disease care, with performance    

feedback at the patient, practice, county, network, and statewide level.

·       Communication of care gaps, visit history, medication history, and care team contact information to treating providers.

·       Program evaluation and monitoring of key performance indicators 

· Primary Care 
Medical Home 
Practices

· CCNC Care 
Managers

· Hospitals

· Mental Health 
LMEs

· Local Health 
Departments

· Pregnancy 
Medical Homes 

· CCNC Provider 
Partners

Analytic and Reporting Functions

=Existing Full Data Stream

=Future/Desired Data Stream

Rx

IC Web Applications

Provider Portal

Pharmacy Home

CMIS

Reports Site

Point-of-Care Access

Care Management Record

Medication Reconciliation 

Reporting Services

NCCCN Informatics Center

Data Marts

Application 
Databases

Information Management Authentication & 
Determination of Content

Payor  Data
(Eligibility & Enrollment, 

Claims)Current Sources-Medicaid 
MMIS, Medicare 

Future Sources-BCBSNC, 
HealthNet 

Mental Health Encounter Data

Institution-Derived Data
Current Sources-Admission, 
Discharge, and Transfers (via 

Thomson Reuters) Future 
Sources-State Facilities, UNCH, 

Other

Prescription Fill History
Current Sources-Surescripts, 

Medicaid Pharmacy Claims

Public Health Data
(Birth Records and 

Immunizations)

Practice-Derived Data
Current Source-Chart Review 

Future Source-PMS & EMR Data 
Aggregation

Laboratory Results
(Current Source-Labcorp) 

Rx

Analytic & Reporting Services

Hospital HIS & Provider 
EMR SystemsNC HIE
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