
NEW MODELS OF CARE WORKGROUP 
Wednesday, January 19, 2011 

North Carolina Institute of Medicine, Morrisville 
9:00-12:00 

Agenda  
(Go-To-Meeting Instructions at the Bottom of the Agenda) 

 
 

9:00-9:10 WELCOME  
 
Allen Dobson, MD, FAAFP 
Vice President, Clinical Practice Development 
Carolinas HealthCare System 
Co-Chair 
 
Craigan Gray, MD, MBA, JD 
Director, Division of Medical Assistance 
NC Department of Health and Human Services 
Co-Chair 
 

9:10-9:45 UPDATE FROM SUBCOMMITTEES 
 
Subcommittee to more actively engage patients in own self-care 
Susan Yaggy, Chris Collins 
 
Transitions of Care initiative 
Allen Dobson 
 

9:45-10:00 BLUE CROSS BLUE SHIELD/UNC NEW MODEL OF CARE 
 
Troy Arnold 
Senior Strategic Advisor 
Blue Cross and Blue Shield of North Carolina 
 

10:00-10:30 NEW MODELS PRINCIPLES AND COMMON  EVALUATION METRIC 
 
Group Discussion 
 

10:30-11:45 REVIEW OF INTERIM HEALTH REFORM REPORT 
 
Group Discussion 
 



11:45-12:00 PUBLIC COMMENT PERIOD 
 

GO-TO-WEBINAR INSTRUCTIONS 
 

Please let us know in advance if you are going to use this option. (If we do not hear 
from anyone, we will not stream the presentations or launch the conference call.) 
 
To participate remotely, you will need a computer with internet access.  
 
To view and listen to the meeting only, log in to gotowebinar using the instructions 
below and turn your computer speakers on. This will allow you to view the 
presentations and hear the meeting proceedings. You do not need to call in to the 
conference line.   
 
To participate in the meeting discussions, you will need to log in to gotowebinar 
using the instructions below AND call in to the conference call line using the 
instructions below.  
 
If you have never used GoToWebinar, you may want to connect about 10 minutes 
before the meeting to download the software first. You can download the software 
at: www.gotowebinar.com.  This takes a few minutes. 

 
 
1.  Please join my meeting, Wednesday, January 19, 2011 at 9:00 AM Eastern 
Daylight Time. 
Reserve your Webinar seat now at: 
 https://www1.gotomeeting.com/register/538884408 
 
Meeting ID: 538-884-408 
 
2. To join our conference call please dial 1-877-874-2172 and use the passcode 
2035611# 

http://www.gotowebinar.com/�
https://www1.gotomeeting.com/register/538884408�

