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Simplification Efforts

• DHHS Integrated Eligibility Workgroup

• NCFAST

• DMA – Policy and Procedures
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DHHS Integrated Eligibility

• DHHS Workgroup – DMA, DAAS, DCD
– Programs:  Medicaid, NCHC, Food & Nutrition 

Services, Special Assistance, Child Care
– Align income policies as much as possible
– Types of income
– Countable/non-countable
– Use same period of time
– Calculate gross income by same method

• Parameter:  Federal regulations/statutes
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DHHS Integrated Eligibility, cont’d

– Income types:

• Began with more than 200 different types of incomes in the 
different programs

• Renamed/grouped incomes – ended with less than 100

• Exceptions – limited by federal regs
– Less than 15 exceptions
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DHHS Integrated Eligibility

• DHHS workgroup – next steps:

– Align the base periods:  the period of time we ask for 
verification of income

• Example:  Self-employment – some programs require 
income/expenses for last 12 months, 6 months, or 2 months

– Complete the same evaluation for resources as for 
income
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NCFAST
• Currently developing screening program for Medicaid 

FNS screening is currently available (E-PASS)

• Providing policy support for Medicaid/NCHC 
programming in NCFAST

• When operational, one submission of information 
sufficient for applications in all programs

• DHHS Integrated Eligibility workgroup working 
closely with NCFAST
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MIC/NCHC Reenrollment

• Reenrollment process – current

– Postcard mailed to family to remind of reenrollment near end of 
10th month

– Reenrollment forms mailed to families at beginning of 11th

month to return to DSS by 25th
– Notice sent if the forms have not been returned by due date 

advising that case will be terminated if form not received
– Case terminated if forms/verifications not provided

– Children approved for Medicaid/NCHC if forms returned with 
verifications (income, etc).
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Reenrollment Process – MIC/NCHC

• Ex parte reenrollment process – being evaluated/considered

– Notice sent to families:  reenrollment is being completed and they must 
report changes – will be contacted if info needed

– Caseworker completes automated matches/case record reviews in 
other programs for information needed

– Contacts family only if information cannot be found in agency records 
or by on-line matches

– Form is sent in by family only if there has been a change
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DMA Eligibility Policy & Procedures

• Reviewing eligibility policy manuals and procedures

• Reviewing all forms for duplication/relevance

• Have county workgroup for Medicaid eligibility 
simplification:
– Includes 6 counties, attorney general’s office, private attorney, 

state dss, Eastern Band of Cherokee, NCFAST

• Will include application process
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