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Provider Portal Secure web access for CCNC Providers
Community Care of North Carolina & Partners to NC Medicaid claims data

Welcome to the Community Care of North Carolina Provider Portal!

The Provider Portal application is provided to improve patient care and care coordination for NC Medicaid recipients. Providers in primary care practi
hospitals, and other settings may use this secure portal to access care team contact information, visit history, and pharmacy claims history for thei

enrolled patients. Population management and quality reporting is also available for CCNC practices.

To inguire about access to the Provider Portal or if you need assistance, please contact vour local CCNC network .

Click here to pre-register.

This application i= designed to work best with a minimum screen resolution of 1024 X 768 and Internet Explorer version 6.x or higher.

If wou're using Mozilla Firefox browser, please add IE (Internet Explorer) Tab. Click here for instructions

Morth Carolina Drugs of Choice information is now available. Click here for NC DOC list

Username

Password

Click here for terms and conditions

Log ln page: WWW.pOI‘tal.n3C1’1.0rg I accept the terms and conditions

Login




Search by name and DOB

Feedback | Logout

= Patient Search:
Provider Portal o ...or=
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J My Practices Patient List Patient Profile Report Site Meducation ®
1 Practice
Bl practice Street Address City State Zip County Phone Fax
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View Patients

You can look for them on your patient list, but that list will be incomplete....
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Patient Profile
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Patient: Medicaid ID:
Address: Patient’s info

Months Medicaid-Eligible: Medicaid:
Carolina Access PCP: PCP’S 1nf0

Carolina Access PCP Address:

Cara Alerts: Inpatiant Visits *:
Imaging *: Office Visits *:
Lab Values *: Medications:

Patient Search:

L

]
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) Report Site Meducation ®

Feedback | Logout

Clear All

[ [ emhvear| |

Search

CCNC Info and Patient Mgmt Tools

Medication History

Visit History

Gender: Birth Date: Age:
County! Phone 1: Phone 2!
Medicara! Other Insurance! Program Code!
Phone: Fax!
PCP County:

Hospital Observation Stays *:
ST/PT/OT *:

Medication Fill History:

ED Visits *:
DME Supplies *:
Medicaid Cost Per Month:

'*' indicates based on 13 months of data.

Infarmation displayed is obtained from claims processed by Medicaid, Services paid cut-of-pocket or by 3rd parties, including Medicare, may not appear. Recent services may not appear, if
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Date Last Billed

Logout

Maost Recent Service Providers:

Pharmacy KERR HEALTH CARE SERVICES LLC

Home Health CARESOUTH HHA HOLDINGS OF

HIPAA
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Enhanced Mental Health Services G AND D RESIDENTIAL SVCS LLC
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EPILEPSY INSTITUTE OF NC

| Mental Health Services

Most Recent Office Visit Providers:

Billing Provider Billing Provider Phone Attending Provider Attending Provider Specialty Date Last Billed

ACT MEDICAL GROUFP PA 910-791-6767 BEITTEL, TIMOTHY M GENERAL/FAMILY PRACTICE
ACT MEDICAL GROUP PA 910-791-6767 ' BOYLE,JOSEPH,H PSYCHIATRY
WOMENS HOSPITAL OF GREENSBORO 08 | 336-832-6873 COHEN,MICHAEL,I GENERAL/FAMILY PRACTICE
MOSES H CONE MEMORIAL HOSP! 336-884-3888 i KHAN,KALSOOM,K ' HEMATOLOGY
GUILFORD CO DEFT PUBLIC HEALTH 336-641-7777 DIV OF HEALTH SERVICES "'E"*LTE",'H,25525@'}5’&2&9%;5'(‘g;ri_‘?””'- al PAA
BREWINGTON IR, THOMAS. E . 910-272-5628 BREWINGTON JR, THOMAS,E OPHTHALMOLOGY Se n S Itlve
COUNTY OF GUILFORD : 336-641-4981 GRENINGER,LINDA, | MENTAL HEALTH NURSE PRACTITIONER |
EPILEPSY INSTITUTE OF NC ' 336-659-8205 DEAN,C,JOAN NEUROLOGY

ACT MEDICAL GROUP PA [ 910-791-6767 SOUFFRONT,WILFREDO, INTERNAL MEDICINE



If your crystal ball 1sn’t working...
check Medication Regimen & Hx tabs.

“I take a green pill from my kidney doctor.
You know the little green one, don’t you?”

You know what meds YOU have prescribed, but now you
know what the patient has FILLED (as well as what
they get from other physicians).
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Clear all
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Search

Patient Profile {; it Meducation & CCMC Info and Patient Mgmt T

Medication History Visit History

Patient & prescriber information & pharmacy hidden here, but
Med Regimen tab shows meds patient appears to be actively taking, date of fill, etc
Click here for pretty PDF for patient

Claims Paid Through:J10/28/20:

Medication Regimen - 11 prescriptions Medication Regimen Report | Pocket Medication List Repc
Fill Date Drug Description Paid Gap In Therapy | Adherence Index Prescriber Pharmacy
10/27/2010 METHIMAZOLE 10 MG TABLET &0 20 520,459 SN R P Claim
10/17/2010 HYDROCODOM-ACETAMINOPHEN 5-5 20 2 53,57 1 ] Claim
10/15/2010 NOWOLOG FLEXPEMN SYRIMNGE 20 20 445,80 1 ] Claim
10/11/2010 FUROSEMIDE 20 MG TABLET 20 20 53,18 ELIG* 1 ] Claim
8/20/2010 PROPRAMOLOL ER 120 MG CAPSLIL 20 20 530,17 ELIG* ELIG* 1 ] Claimr
7/26/2010 MNUWARIMNG WVAGIMNAL RIMNG i 28 569,63 ELIG* ELIG* 1 ] Claim
7/20/2010 METHOCARBAMOL 750 MG TABLET 15 ] £3.88 | 1 ] Claim
7/20/2010 INDOMETHACIMN S0 MG CAPSLULE 15 5 6,23 | 1 ] Clairmr
7/20/2010 TRAMADOL HCL 50 MG TABLET 20 o 53.77 | 1 ] Claim
&/7/2010 LISINCOPRIL 40 MG TABLET 20 20 £6.03 ELIG* ELIG* T ] Clairmr
4/12/2010 AR 40 MCG INHALER 7.30 20 52,68 ELIG* ELIG* 1 ] Claim




Logout
Patient Search:

Provider Portal ¢ ——

Community Care of North Carolina 0

Search

Report Site Meducation CCNC Info and Patient Mgmt Tools

My Practices Patient List Patient Profile

Patient Care Team Summary

Medication Regimen Medication History Visit History

4 4 ‘j of1 b bl [Page Width v | ‘ Select a format [ ‘ Export |9 = )
~
1 |orug KLOR-CONM20 TABLET 11 |Orug VESICARE 5 MG TABLET 1
Common use: Potassium Common use: Urinary Frequency Pocket Medication List
Pr&scrbel I Prescribec' I
Directions: Directions:
IL Drug: OMEPRAZOLE DR20MG CAPSULE | 412 |Drug SERTRALINE HCL 50 MG TABLET
Common use: Stomach Common use: Mood
Prescribe; | Prescriver. | ]
Directions: Directions:
IL Drug: USINOPRL 30 MG TABLET | 13 |Drug ZOLPIDEM TARTRATE 5 MG TABLE
Common use: Heart Common use: Sleep
Prescribe] | Prescriber. |
Directions: Directions: Community Care of Noith Carolina h=d
4 |Drug PHENYTOIN SOD EXT 100 MG CAP 14 |Drug TRIAMCINOLONE 0.5% CREAM
Common use: Seizures Common use: Steroid
Prescribe] | Prescriber | | Please carry this card with you at all imes
Directions: Directions:
08/105/2010
5 | Drug: METFORMIN HCL 1,000 MG TABLE 15 |Drug VENTOLIN HFA 90 MCG INHALER
Comman use: High Blood Sugar Common use: Breathing Page 1 0of 2

Prmrmpl I Prescriher I I




Feedback | Logou

Patient Search:

Provider Portal o
Community Care of North Carolina ®

| Search

My Practices Patient List Patient Profile Report Site Meducation @& CCMNC Info and Patient Mgmt Tc
| . .
Patient Care Team Summary Medication Regimen K Medication History J Wisit History

From: o Meds from last 3 yrs sortable by Class [ view Report

4 A4 l:l of 1 [ [ Page Width Select a format ~ Export B4 =
Medication History Report Gaims Faid Through: 10252010 2
Report Print Date: 1142010

m

Maybe Cr is rising b/c of the NSAID she gets from Ortho...

Patient Informa tion

Medic ations listed reflect filed prescriptions paid by Medicaid. Recent fills may nota
Medicare Part D plan do not appear. If patient is dually eligible for Medicaid and

r, if claim has not yet been processed. Prescriptions paid out-of-pocket or under a
, medication history is likely incomplete.

Medication History
Gaplin
Clhass . Drug Description Fill Date - Days Therapy = Adherence
Oty Supply Paid {In Days) Index Prescriber
AMALGESICS, NARCOTIC ACETAMMOPHBSCOD #3 TABLET 2172010 40 T 2|29
ANTIARTHRITICS WELCEHICAM 7.5 MG TABLET BeZn 2010 80 2 34.70
ANTIARTHRITICS WVELCERICAM 7.5 MG TABLET 8/3002010 a0 k| 5488
ANTIARTHRITICS WELCEHICAM 7.5 MG TABLET TI22010 80 | 5488
ANTIARTHRITICS MELCHICAMT.S MG TABLET 812010 a0 £} .75
ANTIARTHRITICS WELCERICAM 7.5 MG TABLET 512010 a0 | .70
ANTIARTHRITICS WELCEHICAM 7.5 MG TABLET 23002010 80 | 3475



‘Crystal ball still down...?

“I was 1n the hospital this summer for a light

stroke...or maybe 1t was a heart attack...didn’t
they tell YOU why I was there?”

“I think I *did* have one of those tests with the
jelly on my chest (Echo) this year....that nice
doctor 1n town-- his name starts with an S...or
was 1t a C...7”




Feedback | Logout

Patient Search:

Provider Portal -

Community Care of North Carolina ()] Excact mmy/ddf yyyy

Patient List Patient Profile Meducation & CCNC Info and Patient Mgmt Tools

re Team Summar) Medication Regimen

Medication History Visit History

Lare Alerts - 1

Consider LDL-C:
Diinbetes Mo recond of LDL-C in past y=ar.

Dinbstes LDI-C Last Dore Dete: /A Care Alerts & Visit History here...

Emergency Department Visits - 2

Admit Date Primary Disgnosis Secondary Disagnosis
SPRAINS AND STRAINS SHOULDER UPPER & ! 1
WVOMITING ALONE DIARRHES, DISRRHEA NOS i3
Imaging - 2
Procedurs Primary Diagnosis Billing Prowider
OTHER IMAGING SER-ULTRASOUND WOMITING ALONE
THYROID IMAGING, W/UPTAKE; MULTFL DETERMINATIONS AEN THYROID FUNCT STUDY o

Office Visits - 9

Secondary Disgnosis _
Provwider
THYROTOX NOS MO CRISIS INTERNAL MEDICINE
- - i GENERAL/THORACIC SURGERY,
CHOLELITH W CHOLECYS NEC CROCTOLOGT

= ur moEr = = =oEr - - N B
DIABETES WITH OTHER :.F'II'E'.\_S:\[E& MANIFESTATIONS, TYPE II | DIABETES WITH Uh:.PE..[F:Egu.L[:rI\HP'L[._.&'I'[:Ih. TYPEI {ROK INTERNAL MEDICINE
L

Lab Values [selected labs displayed when results are available from Labcorps) - 43

Ordering Physician
TS Triiedothyronine, Fres, Serum 1B.3 pg/mL
B Calcium, S=rum 10,1 meagSdL
B Gluco==, S=rum F51 magydl
B BUN 20 mgdL




“Care alerts” examples

* Consider Well Child Check, no WCC claim in 1 yr

- Asthma w/beta agonist overuse, consider controller med

Female aged 21-65, no record of TAH, no pap in 3 yrs

« Diabetic, no Alc claim inl yr.

» Diabetic, no eye exam claim in 1 yr

* CAD with prior MI, consider beta blocker

My

E I
H T [

Community Care
of North Carolina



Visit History shows

e Inpatient stay & ED visits- primary and secondary
diagnoses, facility

e Imaging — primary diagnosis, facility (How many CT
scans?, Where was the last CXR?)

o Office Visits- Who else does the patient see? How many
visits total so far?

e Lab values- only from LabCorp, but can

see: What was the Creatinine before? Pr T :
Past Alc, Hb or TSH? Rheum/ID workups? —~ moE=les
‘W lY S

Community Care

2 of North Carolina



Population Management Reports and
Quality Measures and Feedback Reports

Feedback | Lo

Patient Search:

Provider Portal /o .o
Community Care of North Carolina
[
Search
P Pro Report Site d on (8 o andP g
= Click here to open Report Site in a separate Window
North Carolina Community Care Networks Informatics Center Report Home | My Subscriptions | Helj
Site
Home > Go To Practice Standard Reports > ALAMANCE > Search for: @

Scott CHC 344516A

Contents Pruerties
| |

=2 Show Detailc

CCNC Enrollment Inew
T ED Visit Report Inew

-l Inpatient Visit Report !

1 QMAF Chart Review Reports Inew
QMAF Claims Practice Report Inew

For Patient Care/Pop mgmt

Your PMPM payment from CCNC is based on your enroliment...have a look.




See a list of ED or Inpatient admissions
for your patients, updated every claims cycle

My Practices Patient List Patient Profile Report Site Meducation & CCNC Info and Patient Mgmt Tools

= Click here to open Report Site in a separate Window

i New Subscription ¥
Hospital ALAMANCE REGIONAL MEDICAL[%|  scrvice Month 10/2010, 8/2010, 8/2010, 7/201 |v|
S >=21, 0-20 lv|  Aged/Blind/Disabled Yes, No ': v
Dual Eligibility Diual, Nen-Dual M Show only Patients with a 30 Day Yes, No w
Status Readmit
Faid Date 10/28/2010, 10/18/2010, 1035;2[:] Case Manager Epps, Vicky, Height, Cynthia, Mc|+
(Select All) i
w : ; i Diseases and Disorders of the C|»
Ca=e Status 10/28/2010 E|u Major Dhagnostic Category u \
4 4 1| ¥10/19/2010 S Find | Mext  Select a format - Export (3] = \ a
10/5/2010 A}
Document Map -
Vis/23/2010 ntN\/isit Report Select the most recent
E 9/14/2010 :
Tally by Practicd 7] o/8/2010 Scott C month of service
Tally by Fatient.= rura wace (ru 1[}!28!2
Visit Detail

Report Details:

Count of Patients returned 56 SeIeCt the mOSt recent

Count of Visits returned 81 “ClalmS pald datesn

Currently
CCNC

Enrolled

PCP Currently CCNC Enrolled PCP Number of
Number |Name Visits

3445184 Scott CHC ALAMANCE &1
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ED Visit Detail Sorted by Name

These reports Export to Excel.

W

I’m in clinic Thursdays...this patient USED to have a narcotic contract with me.

12

42
35

39

39
39

HOSPITAL F

HOSPITAL A
HOSPTAL &
HOSPITAL A
HOSPITAL A

HOSPTAL M

HOSPITAL A
HOSPTAL B

HOSPITAL A

HOSPITAL A

HOSPITAL A

HOSPTAL A

HOSPITAL A
HOSPITAL A
HOSPITAL A
HOSPITAL M

HOSPITAL A

14:00

2300

00:00

14:00

04:00
01:00
20:00
07:00

13:00

Saturday |HEADACHE

Monday — ANTEPART HEM NOS-ANTEPAR
Monday | FOREIGN BODY GINOS
Sunday | URIN TRACT INFECTION NOS
Friday FEVER UNSPECIFIED

SPRAINS AND STRAINS SHOULDER
UPFER &

DEPRESSIVE DISORDER NEC
BACK CONTUSION

MIGRAINE UMSPEC. Wi INTRACT
MIGRAINE Wi0 STATUS
MIGRAINE UMSPEC. Wi INTRACT
MIGRAINE Wi0 STATUS

Friday ABDOMINAL PAIN, UNSP. SITE

Sunday

riday

Thursday

Friday

Sunday

KMonday | SPRAIN OF WRIST NOS

Sunday ~ ALCOHOL ABUSE-UNSPEC
Saturday | ACUTE URINOS
Tuesday  LOCAL SKIN INFECTION HOS
Wednesday RHEUMATOID ARTHRITIS

Wednesday DISLOC SHOULDER MEC-CLOS

ABN LWER FUNCTION STUDY
Gl IMFECTION-ANTEPARTUM

TOBACCO ABUSE-IN REMISS

JOINT PAIN-SHLDER

DIARRHEA, DIARRHEA NOS
TOBACCO ABUSE-IN REMISS

CHEST PAIN NOS

BACKACHE NOS
FOREIGH BODY Gl NOS
RADIAL STYLOID TENOSYHOW

PANIC MSORDER
OTIMS MEDIA NOS

JOINT PAIN-UNSPEC

OLD MY OCARDIAL INFARCT

§244 58 NONEMERGENT

340.34 EMERGENT

F97.48 NOMEMERGENT
570.83 NOMEMERGENT
$25.35 NOMEMERGENT

$184.07 NOMEMERGENT

$245.864 NONEMERGENT
$298.75 NOMEMERGENT

3416.24 NONEMERGENT

$156.09 NONEMERGENT
$156.04 EMERGENT
$103.90) NONEMERGENT

50.00 NONEMERGENT
553.04 NOMEMERGENT
$38.44 NOMEMERGENT
§37.16 NOMEMERGENT

$529.25 NONEMERGENT



Population Management Reports and
Quality Measures and Feedback Reports

Feedback | Lo

Patient Search:

Provider Portal o cinis

Community Care of North Carolina B
© [
Search
F P P Pro Report Site d on (E oandP gmt
= Click here to open Report Site in a separate Window

North Carolina Community Care Networks Informatics Center Report Home | My Subscriptions | Helj

Site
Home > Go To Practice Standard Reports > ALAMANCE > Search for: @

Scott CHC 344516A
Contents JiliTil=lail=

=2 Show Detailc

CCNC Enrollment Inew 1 QMAF Chart Review Reports Inew
ED Visit Report Inew il QMAF Claims Practice Report INEw
Inpatient Visit Report Inew ¥

For QI work in your practice




New reports- Jan 2011

Current inpatient and ED patients- from ADT- info
refreshed every 12 hours. (Participating hospitals
only)

Visit Limit Report- to alert PCPs which patients are
nearing the 22 visit limit, so can apply for exception if
warranted.

Care alert lists for practices may be made into letters
asking folks to come 1n for gaps in care to be filled.

Flags to the networks regarding who appears-- from
claims-- to be 1n need of a palliative care/ advanced

care planning discussion. .I. as.

Y

Community Care
of North Carolina



Quality Measures, updated quarterly.
How’'d you do compared to peers (Claims data)?

j- T 1!
T g
ammEl
4. . 4 -
Community Care of North Carolina
Scott CHC
Community Care . un-allt; :easuremint agd;eedjtuacl;;r;?ami oo
of North Carolina aims-Derived Measures, Year Ending Jun vs. Jun

Disease Management and Cancer Screening

BETA P ED BETA
Asthma 13 E AFDMIST ASTHMA ASTHMA  AGDNIST
ASTHMA AZTHMA OVERUSE PER 1000 PER 1000 OVERUSE
VEITS VISITS HENOM MM MM PERCENT
SCOTT CHC <Jum 20 b T ] ] b a.o oo 0.0%
SCOTT CHC <Jum 2010 18 204 0 0 18 0.0 a0 SR
ALAMANCE COUNTY Jum 300 240 3954 & a 330 1.5 20 2.1%
ALAMANCE COUNTY Jum 2010 421 4,342 4 P 414 0.8 a.1 1.0°%
ACCESSCARE <Jum 2004 5,043 a8,.310 62 419 4576 1.0 [A 1.1".4
AL CESSCARE Jum 3010 5,565 68,553 G36 555 5,06 14 8.1 1.2‘1'4
ALl NETWORKS <Jum 2004 19,064 | 221,365 XTT 2244 16,650 1.3 104 1.2'.4
ALl NETWORKS Jum A4d 24,046 270,154 402 2,854 23,724 1.4 o2 1.3-'.4




How’d you do in 2010 compared to 20097 (Charts)

[ |
. . .
= i COMMUNITY CARE OF NORTH CAROLINA
Wy - AccessCare
Community Care Quality Measurement and Feedback Initiative
of North Carolina Practice Report 06/8/2010
Practice Mame Practice Humber |County
DIABETES
LDOL Cholesterol | LDL Cholesteral
A1C Control AlC Control EF Control EF Contral Control Contral
= 7.0 = 900 = 1307802 = 140/90° = 100= = 1307 Foot exam?
2009 2010 2009 2010 2009 2010 2009 2010 20049 2010 2009 2010 2005 2010
S00% | 250 | Z22%W Y | 444% ¢ oo 280% " | BT.S% " | 250% " | E25% " | ATO% Y | 222% " | 33.3% " | THEO% " | TROW%C
ASTHMA REALLY? Who? Who has no Action plan???
Continued care visit with assessment of
symptoms Assessment of triggers Action plan
2009 2010 2005 20010 2009 2010
og.7% " nB.3% " 44 4% " B33%" oo 333%"
PREVENTION AND MANAGEMENT OF CARDIOVASCULAR DISEASES
Smoki tat d
BP Control = 140/90° Aspirin use? Lipid testing® LDL control < 100 moking status am
cessation advice*
2009 20010 2009 20010 2009 20010 2009 20010 2009 2010
27 3%" 53.3% " TiB%" T2T%" B1B8%" T14% " 54.5% " 5000% " T22%" 100.0% "




recutde

Patient Search:

Provider Portal

Community Care of North Carolina
lfﬂ'::l Last Name First Narne Birtk

N

Report Site Meducation & CCMNC Info and Patig

My Practices Patient List Patient Profile

Search for:

0 AF Chart Review Repo
Contents Nyl

== Show |
S —

@eview Analysis - Patient Snapshot @ QMAF Chart Review Practice Results Inew
- \ QMAF Chart Review Practice Results BW Inew

Practices Results with Prior Year Inew

QMAF Chart Review Final Practice Results with
Benchmarks Inew

Click here to see each chart that was
reviewed and find out who doesn’t
have an Asthma action plan, and all
the other things found on chart review.




Chart Review: Patient One-Pager

Office Visit Date:  11/M43/2009
Chart Review Date:  06/04/2010

|dentifying info all up here, so | can figure out

who she is and make it right....

Smoking status documented:
Current smoker?:
Cessation recommended?:

Date of recommendation of smoking
cessation:

Asthma: Y ‘
Diabetes:
lzchemic Vascular Disease:

Hypertension:

Heart Failure:

A1C documented?:
A1C date:
A1C value:

BP documented?:
BP date:
SBP value:

DBP value:

Asthma continued care visit: Yes, with symp

assessed
Asthma continued care visit 02/10/2009
date:
Asthma trigger assessment: Y

Asthma trigger assessment 11/13/2009
date:

Asthma action plan date:

ms

"

Asthma action plan: _

Azpirin use:

Foot Exam?:

Foot exam date:

LV Functional Assessment?
Mast recent EF:

ACE or ARB use:

Beta blocker use:

Lipid Profile Documented?:

LDL Date:

LDL Value:

Comments:

Community Care
of North Carolina



languages

Logout
Patient Search:
Medicaid ID |Exact Clear all
®

Provider Portal o

Community Care of North Carolina o

My Practices Patient List Patient Profile Report Site Meducation

CCNC Info and Patient Mgmt Tools

= Click here to open Meducation Site in a separate Window

Welcome

Phrases RxGen Demos Training Preferences G4 Language: | English v |

News & Announcements

Meducation is a medication instruction and counseling resource for healthcare professionals.
Meducation allows you to address low health literacy, improve the readability of documents for the
elderly and visually impaired, and better serve your limited English speaking patients. If you are
new to Meducation, please start with the online lessons in the Training section.

New — Print cards for all demos in any
language. Click on Demaos in the menu
above, choose a language, and then click
on the link labeled "Print all cards” on the
right side of the Demos page.

FDA MedWatch Safety Alert RSS Feed

Learn how to use Meducation in this
Qualaquin (quinine sulfate): New Risk Evaluation and Mitigation Strategy - Risk of serious o]

. - series of short training lessons. Click on
hematological reactions - New e e .

Wednesday, August 04, 2010 the "Training” tab in the menu above. |
UPDATE 08,/04,/2010. Dear Healthcare Professional Letter issued. New Risk Management Plan. Reports of serious side -
effects in patients using Qualaquin "off-label” for night time leg cramps. Originally posted 07,08/2010

Cook brand Ciaglia Blue Rhino/Ciaglia Blue Dolphin Percutaneous Tracheostomy Introducer Sets and = Meducation Updates

Trays - New ]

Wednesday, August 04, 2010 Total database entries: 1,537

UPDATE 08,/04,/2010. Recall classified as Class [ - balloon inflation assembly may not hold air. Criginally posted 07,/22/2010 Unique medicines: 635

Nimodipine Oral Capsules: Medication Errors - IV Administration May Result in Death, Serious Harms .

Monday, August 02, 2010 | | Recently added meds:

1V injection can result in cardiac arrest, severe falls in blood pressure, and other heart-related complications. Acetaminophen with Codeine #3 Tablet 300 mg/30 mg

NeoProfen (ibuprofen lysine) Injection: Recall and Shortage - Risk of Particulate Matter
Maonday, August 02, 2010

Potential for particulate matter to result in serious adverse effects.

Ol

Acetaminophen wtih Codeine #4 Tablet 300 mg/60 mg
Aciphex Tablet 20 mg

Actonel Tablet 75 mg

Acyclovir Tablet 200 mg



Community Care of North

My Practices Patient List

Patient Profile

Patient Search:

i} Medicaid ID _
Provider Portal -

Carolina O

Meducation

Logou

Clear All

Search

= Click here to open Meducation Site in a separate Window

Report Site

CCNC Info and Patient Mgmt Tools

= =
Home Phrases RxGen " Training Preferences Language: | English v
S——— English
Cantonese
Inhalers Nose Eyes Devices French
Advair Diskus Inhaler |~ Fortical nasal spray |~ Cosopt eye drops |~ Glucose meter (C ﬂKa(:Irzér;n
Advair HFA | Imitrex nasal spray ||~ Eye drops (general) |~ Peak Flow Meter (Mandarin (Simplified)
Aerobid [ Miacalcin nasal spray | Eye ointment (general) |~ gﬁ;‘;gg" (Traditional)

Asmanex Twisthaler |
Atrovent HFA |
Azmacort |
Combivent ||~

Flovent HFA [~

Foradil Aeralizer
MDI (general) |~

MDI w/spacer |
Nebulizer (general) |~
ProAir HFA |~
Proventil HFA [~
Pulmicort Flexhaler |
Serevent Diskus Inhaler |~

Nasal spray (general) |~
Veramyst nasal spray |~

Restasis eye drops |~
Rectal

Suppository |
Labs

Urine sample (female)
Urine sample (male) |~




Logout
Patient Search:

- @® Medicaid ID Clear Al
Provider Portal

Community Care of North Carolina o

My Practices Patient List Patient Profile Report Site Meducation CCNC Info and Patient Mgmt Tools

= Click here to open Meducation Site in a separate Window

>~ )
Home Phrases RxGen < Training Preferences ™) Language: | English v
S~S~—

Menu Player
Select a lanquage:
‘ Spanish ) v

3 Start L Menu

Use Meducation to show
non-English speakers how
to use an inhaler,
glucometer, collect a clean
catch urine sample, etc.




Feedback | Logout

- Patient Search:
Provider Portal o cccop=

Community Care of Morth Carolina &

o o o Bro 00 Meducation & o and

Home Phrases } Demos Preferences G Language: | English =]
N .
* Review the medicine instruction. Press Accept to add it to your list of &
medicines.*
Cipro Tablet 250 mg i
This medicine is used to treat infection. H
How to take medicine =

Take the medicine by mouth twice a day.

2o

You can also use Meducation to
create medication instructions
e _ | appropriate for patients with
Breakfast Lunch Dinner Bedtime .
1 1 lower literacy levels.

Take one (1) pill each time.
ze the medicine for a total of 3 days.

Instructions
Swallow the medicine without crushing or chewing it.

Take the medicine with 250 mL (1 cup) of water.
Keep the medicine at room temperature. Avoid heat and light.
[irink extra water while on this medicine Adults should trv to drink 6-8 cuns (48 to 4 o7 ) of water every dav

©  Previous Accept @ ®  Restart



Patient Search:

Provider Portal

Community Care of North Carolina &

@ Medicaid ID
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For non-English
speakers, you
also can print
these instructions
in Arabic, or any
of 13 languages.
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Patient Education Overview

* Materials are organized by body system or topic, but can be searched b
* Click on the name of the document to link to the document

Pharmacy
s Click on the @ icon for information about the document including sourc

Publications

Other Links * Download an Excel Spreadshest of Sections and Conditions

Contact CCNC * These materials are to be uszed to enhance patient conversations with a
NCPAG from a clinician

Quick Links + If vou do not find what vou are looking for here, try this list of trusted =

* Fleaze email suggestions for improvements/additions
| * More information about this site can be found here
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Diabetes-Portion Size-vour helpful hands (learningaboutdiabete
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Diabetes-Portion Size-vour helpful hands (learningaboutdiabete

Diabetes-Prevention and Control Guide for Hispanic Americans 32pgs (ACE)- English

| e

Diabetes-Prevention and Control Guide for Hispanic Americans 32pgs (ACP)- Spanish

¥
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Diabetes-Sick Days- what to do (CCNCI- English

Diabetic retinopathy (healthinfotranslations.com)- English p. 183, Spanish p.2&4
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Advanced Info

* There are tools here you can use, but they’ll be easier to find Spring 2011....

Fillz for Type 2 Diabetes- a Guide for Adults {AHRQ1- English
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