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Secure web access for CCNC Providers 
& Partners to NC Medicaid claims data

Log in page: www.portal.n3cn.org



Search by name and DOB

You can look for them on your patient list, but that list will be incomplete….



Patient’s info

PCP’s info



Bottom of page-recent providers



If your crystal ball isn’t working… 
check Medication Regimen & Hx tabs.

“I take a green pill from my kidney doctor.  
You know the little green one, don’t you?”

-----
You know what meds YOU have prescribed, but now you 

know what the patient has FILLED (as well as what 
they get from other physicians).



Patient & prescriber information & pharmacy hidden here, but 
Med Regimen tab shows meds patient appears to be actively taking, date of fill, etc

Click here for pretty PDF for patient





Maybe Cr is rising b/c of the NSAID she gets from Ortho…

Meds from last 3 yrs sortable by Class 



‘Crystal ball still down…?
“I was in the hospital this summer for a light 
stroke…or maybe it was a heart attack…didn’t 
they tell YOU why I was there?”

“I think I *did* have one of those tests with the 
jelly on my chest (Echo) this year….that nice 
doctor in town-- his name starts with an S…or 
was it a C…?”



Care Alerts & Visit History here…



“Care alerts” examples
• Consider Well Child Check, no WCC claim in 1 yr

• Asthma w/beta agonist overuse, consider controller med

• Female aged 21-65, no record of TAH, no pap in 3 yrs

• Diabetic, no A1c claim in1 yr.

• Diabetic, no eye exam claim in 1 yr

• CAD with prior MI, consider beta blocker



Visit History shows
• Inpatient stay & ED visits- primary and secondary 

diagnoses, facility

• Imaging – primary diagnosis, facility (How many CT 
scans?, Where was the last CXR?)

• Office Visits- Who else does the patient see?  How many 
visits total so far?

• Lab values- only from LabCorp, but can
see: What was the Creatinine before? 
Past A1c, Hb or TSH?  Rheum/ID workups?



Population Management Reports and 
Quality Measures and Feedback Reports

Your PMPM payment from CCNC is based on your enrollment...have a look.

For Patient Care/Pop mgmt



See a list of ED or Inpatient admissions 
for your patients, updated every claims cycle

Select the most recent  
“claims paid dates”

Select the most recent 
month of service



These reports Export to Excel.

I’m in clinic Thursdays…this patient USED to have a narcotic contract with me.



Population Management Reports and 
Quality Measures and Feedback Reports

For QI work in your practice



New reports- Jan 2011
• Current inpatient and ED patients- from ADT- info 

refreshed every 12 hours.  (Participating hospitals 
only)

• Visit Limit Report- to alert PCPs which patients are 
nearing the 22 visit limit, so can apply for exception if 
warranted.

• Care alert lists for practices may be made into letters 
asking folks to come in for gaps in care to be filled.

• Flags to the networks regarding who appears-- from 
claims-- to be in need of a palliative care/ advanced 
care planning discussion.



Quality Measures, updated quarterly.
How’d you do compared to peers (Claims data)?



How’d you do in 2010 compared to 2009? (Charts)

REALLY?  Who?  Who has no Action plan???



Click here to see each chart that was 
reviewed and find out who doesn’t 
have an Asthma action plan, and all 
the other things found on chart review.



Identifying info all up here, so I can figure out 
who she is and make it right….

Chart Review: Patient One-Pager



languages





Use Meducation to show 
non-English speakers how 
to use an inhaler, 
glucometer, collect a clean 
catch urine sample, etc.



You can also use Meducation to 
create medication instructions 
appropriate for patients with 
lower literacy levels.



For non-English 
speakers, you 
also can print 
these instructions 
in Arabic, or any 
of 13 languages.



There are tools here you can use, but they’ll be easier to find Spring 2011….



Questions?
www.portal.n3cn.org
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