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MEDICAID CARE CONTINUUM

DIVISION OF MEDICAL ASSISTANCE

Short Term 
Medical Services

Long Term and 
Residential 

Services

Behavorial Health 
Services

MISSION, 
VISION 

and 
VALUES

Infrastructure

Systems and Services
Claims Processing, Prior Approval, 
Disease Management, Clinical Data 

Sharing

Internal Capabilities
Actuaries, Case Management, 

Rate Setting, Clinical Policy, Cost 
Reporting, Discharge Planning, 

Audit, PI, P&T

Network Management
Provider Relations, Recipient 
Relations, Enrollment, CCNC, 

Eligibility, Single Source 
Contracting

Management Capabilities
Reporting and Analysis, 

Management Expertise, Trending, 
Utilization Review, Profiling

Integration and Interface with other Agencies and Organizations

HOSPICE & 
PALLIATIVE CARE
Hospice Agencies 

and Hospitals

SKILLED CARE
Nursing Homes, Swing Beds

ASSISTED LIVING
Adult Care Homes, Group Homes, 

Intermediate Care Facilities, CAP MR and DA

INDEPENDENT LIVING     HOME CARE     REHABILITATION
Home Health, DME, Rehab Facilities, Personal Care, PDN, 

Orthotics and Prosthetics, Therapies, CCRC’s

INPATIENT ACUTE      INPATIENT TERTIARY     INPATIENT QUATERNARY
Medical Hospitals, Mental Health Hospitals, Transplants

WELLNESS PREVENTION DIAGNOSIS TREATMENT
Wellness Centers, Life Styles, Education, Outpatient Hospitals, Laboratory, Radiology, Surgery, 

FQHC, Health Departments, Clinics, Dental, Optical, Transportation, 
Screening, Routine Exams, Podiatry, Chiropractic, Audiology

Long Term Operational Goals:
- Benchmark services and    
   operations to commercial plan
- Segment and manage separate 
   lines of business
- Align management, reporting 
   and operations with business 
   segments and service lines
- Define role of Medicaid in care 
   continuum operation and 
   management and populations 
   to be served
- Implement, monitor, manage 
   and tie payment to performance 
   standards 

What is Medicaid/Health Choice?

Care Continuum

FOUNDATION SERVICES: Physicians, Prescription Drugs, Nonphysician Practitioners, Transportation



MEDICAID OVERALL BUDGET
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TOTAL EXPENDITURES IN SFY 2011 PROJECTED TO BE $9,738,000,000

FOUNDATION 
SERVICES

SHORT TERM 
MEDICAL

LONG TERM AND 
RESIDENTIAL

BEHAVIORAL 
HEALTH

FINANCING

- Prescribed Drugs
- Case Management
- Family Planning
- Health Department
- Dental
- Physician Services
- Transportation

- Inpatient Hospital
- Outpatient Hospital
- Emergency Service
- Lab & Xray
- Podiatry
- Chiropractic
- Ambulatory Surgery
- DME & Home Health
- Optical
- Hearing Aids
- Hospice

- Adult Care Homes
- Nursing Homes
- Personal Care Services
- CAP Disabled
- CAP Children

- ICF MR
- CAP MR/DA
- Inpatient MH Hospital
- Outpatient MH Hospital
- High Risk Intervention
- Practitioners NonPhys
- Mental Health Clinics

- Part B Premiums
- Part D Premiums
- Part A Patient Portion
- Group Health Premiums



DISTRIBUTION OF MEDICAID
EXPENDITURES

 $2,985,301,971 , 
31%

 $2,298,304,196 , 
24%

 $1,955,751,113 , 
20%

 $2,073,202,797 , 
21%

 $425,439,924 , 
4%

SHORT TERM 
MEDICAL

FOUNDATION 
SERVICES
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LONG TERM AND 
RESIDENTIAL

BEHAVIORAL 
HEALTH

FINANCING



FOUNDATION SERVICES
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FOUNDATION 
SERVICES

PHYSICIAN 1,205,814,367               
PRESCRIBED DRUGS 1,048,294,978               
DENTAL 343,412,905                  
PMPM PAYMENTS 240,062,301                  
OTHER 147,717,419                  



SHORT TERM MEDICAL
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SHORT TERM 
MEDICAL

HOSPITAL INPATIENT 1,062,224,094               
HOSPITAL OUTPATIENT 439,025,111                  
EMERGENCY 300,077,877                  
DME & HOME HEALTH 282,881,437                  
OTHER 214,095,677                  



LONG TERM & RESIDENTIAL
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LONG TERM AND 
RESIDENTIAL

NURSING HOMES 1,181,051,494               
PERSONAL CARE SERVICES 312,459,313                  
CAP PROGRAMS 290,963,764                  
ADULT CARE HOMES 171,104,577                  
OTHER 171,964                        



BEHAVIORAL HEALTH
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BEHAVIORAL 
HEALTH

PRACTITIONER NONPHYS 836,434,838                  
CAP MR 475,997,457                  
ICF MR 471,870,312                  
INPATIENT HOSPITAL 107,477,750                  
OTHER 181,422,441                  



QUESTIONS
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