
 
 

HEALTH INSURANCE EXCHANGE AND INSURANCE OVERSIGHT 
Monday November 15, 2010 

North Carolina Institute of Medicine, Morrisville 
9:00-12:00  

Agenda 
(Go To Webinar Instructions at Bottom of Agenda

 
) 

 
9:00-9:10 Welcome and Introductions 

 
Louis Belo 
Chief Deputy Commissioner 
North Carolina Department of Insurance 
Co-Chair 
 
Allen Feezor 
North Carolina Department of Health and Human Services 
Co-Chair 
 

9:10-9:30 
 
 
 
 
 
 

Discussion of Roles and Responsibilities of Health Benefit 
Exchange, Governance Structure 
 
Pam Silberman, JD, DrPH 
President & CEO 
North Carolina Institute of Medicine 

9:30-10:00 Start-Up Responsibilities: Inclusive Health Case Study 
 
Michael Keough  
Executive Director 
Inclusive Health 
 

10:00-10:30 What the Research Shows about Consumer Priorities in 
Choosing Health Plans, Ways to Ensure Meaningful Choice 
 
Jonas Swartz (on behalf of Kathleen Moran, Amy Poe, John Yeatts) 
Students in HPM 456 
Gillings School of Global Public Health 
University of North Carolina at Chapel Hill 
 

10:30-11:45 Discussion of HBE Design Options 
 
• Legal Structure:  If the state should implement a HBE, what form 



 
 

of governance structure (government, quasi-government, non-
profit)? 

• If public or quasi-public, does the entity need exceptions to 
regular state personnel, procurement, contracting, open meetings, 
or open records laws?  If non-profit, how do we ensure public 
oversight and accountability? 

• Board composition:  What expertise is needed?  How do we 
ensure we get the appropriate expertise?  What about potential 
conflicts of interest? 

  
11:45-12:00 Public comment period 

 
 

 
GO-TO-WEBINAR INSTRUCTIONS 

Please let us know in advance if you are going to use this option. (If we do not hear 
from anyone, we will not stream the presentations or launch the conference call.) 
 
To participate remotely, you will need a computer with internet access.  
 
To view and listen to the meeting only, log in to gotowebinar using the instructions 
below and turn your computer speakers on. This will allow you to view the 
presentations and hear the meeting proceedings. You do not need to call in to the 
conference line.   
 
To participate in the meeting discussions, you will need to log in to gotowebinar 
using the instructions below AND call in to the conference call line using the 
instructions below.  
 
If you have never used GoToWebinar, you may want to connect about 10 minutes 
before the meeting to download the software first. You can download the software 
at: www.gotowebinar.com.  This takes a few minutes. 

 
1.  Please join my meeting, Monday, November 15 at 9:00 AM Eastern 

Reserve your Webinar seat now at: 
Daylight Time. 

https://www1.gotomeeting.com/register/616039585 
 
Meeting ID: 616-039-585 
 
2.  
To join our conference call please dial 1-877-874-2172 and use the passcode 
2035611# 

Join the conference call: 

http://www.gotowebinar.com/�
https://www1.gotomeeting.com/register/616039585�

