
Health Reform: Fraud and Abuse Workgroup 
Monday 13 December 2010 

North Carolina Institute of Medicine, Morrisville 
9:00a – 12:00p 

Agenda 
 
 

9:00-9:15 Welcome and Introductions 
 
Albert P Koehler, Deputy Commissioner/Director 
Criminal Investigations Division 
NC Department of Insurance 
Co-Chair 
 
Tara Larson, Chief Clinical Operations Officer 
Division of Medical Assistance 
Co-Chair 
 
 

9:15-9:30 Current Status of Gap Analysis document 
 
Tracy Hayes, Assistant Attorney General 
NC Department of Justice 
 

9:30-11:30 Workgroup discussion  
 
Status of recommendations from last meeting: development of legislation 

• Identification of high risk providers 
• Compliance programs 
• Automatic communication – triggers, referrals, quarterly meetings – between 

insurers, provider boards, provider associations 
• Criminal background checks 

 
Billing agents (Presenter: Rose Shattuck) 

• What defines a billing agent? 
• What is the gap in education on ACA requirements for billing agents?  Who’s 

providing this education? 
• What rules or legislation do we need to develop? 

 
How does the public system impact private payors?  

• Who should be the “responsible parties” for coordinating public and private 
payors? 

• What rules or legislation do we need to develop? 
 
County DSS recipient/fraud 

• What education needs to be provided to the public, and who should provide it? 
• What rules or legislation do we need to develop? 

 
  
11:30-11:45 Plans for next meeting 

 
11:45-12:00 Public comment period 
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GoToMeeting Instructions 

To participate remotely, you will need a computer with internet access and audio. The 
instructions are below. Please let me know in advance if you are going to use this option. (If I do 
not hear from anyone, we will not stream the presentations.) 
 
If you have never used GoToMeeting, you may want to connect about 10 minutes before the 
meeting to download the software first. This takes a few minutes. 

1. Please join my meeting, Monday, December 13 at 9:00 AM Eastern Standard Time.  
https://www1.gotomeeting.com/join/116939528  

Meeting ID: 116-939-528  

To join our conference call please dial 1-877-874-2172 and use the passcode 2035611# 

https://www1.gotomeeting.com/join/116939528�

