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Factors Affecting Child Health

SOURCE:  Healthy People 2010, US Department of Health and Human Services, 2000.
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Community Care of NC

• 1991:  primary care case management

• HMO’s vs. physician-directed networks

• Fee-for-service plus per-member-per-month

• “cost centers” in pediatrics

• Community-based care coordination

• Oral Health

• After-hours care



Goldsboro Pediatrics, PA

• 14 pediatricians, 8 nurse practitioners

• 4 offices, electronic medical record system

• 6 school-based health centers

• Parenting program

• Adolescent pregnancy prevention

• Hospital with Level II Neonatal Unit

• Lactation Consultant, Mental Health, Registered 
Dietitian



NCQA: Patient-Centered 
Medical Home Measurement

• Bridges to Excellence

• Managing partner

• Consultant

• Tier 1, 2, 3

• AAP:  Medical Home Toolkit

• Quality Assurance vs. Quality Improvement



Maintenance of Certification

• Parts I – IV
• 5-year cycles with “proctored exam every 

10 years”
• Hospital credentialling, state medical board, 

insurance company requirements
• EQIPP modules based upon PDSA (Plan, 

Do, Study, Act)
• Grandfathered doctors
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Examples of AAP Medical Home 
Membership Support

• National Center for Medical Home Implementation

• Medical Home Toolkit

• Medical Home Conference Call Series

• eQIPP (education for Quality Improvement in 
Pediatric Practice)

• Family-centered Care Tools


