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Guardrails of Support
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Building & Sustaining a Network of Connections

Military Sector:

Volunteer & Nonprofit  
Organizations 

Support Groups

Faith Communities

Military Unit Leaders

Installation Leaders

Civilian Sector:

Civic & Nonprofit 
Organizations 

Support Groups

Faith Communities

Employers

Local Government
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Family, Friends & Neighbors 
(Informal Networks)
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Dr. Eric B. Broderick, Acting SAMHSA Administrator
SAMHSA News, September/October 2008, 16(5), p. 3.

The Power of Social Connections
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The Power of Social Connections
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The Power of Social Connections
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The Power of Social Connections
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The Power of Social Connections

• “ In the end, these social 
connections, these 
bonds, are what it is all 
about. When they are 
strong, we are happy; 
when they are 
threatened, we worry; 
when they disappear, we 
suffer. . . . Whether we 
like it or not, our 
happiness is in each 
other’s hands .”

Daniel Gilbert, Host
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Many Ways of Knowing

Practice Wisdom & Professional 
Experiences

Administrative Data & Program Data

Knowledge gained from Clients & 
Stakeholders

Unit and Community Assessments

Program Evaluations
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Support and Resiliency Inventory 
(SRI) for Civilian Spouses of 

Military Members and Veterans
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SRI: Summary Description
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The SRI: 14 Resiliency DimensionsThe SRI: 14 Resiliency Dimensions
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The SRI: 14 Support DimensionsThe SRI: 14 Support Dimensions
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Other Resources
(e.g., OneSource)

Unit Administration
Ticket Code Required

NCcareLINK
No Ticket Code Required

Target Groups: NC Civilian Spouses (Guard/Reserves,  Active Duty, U.S. Coast Guard, Veterans)

Aggregated Data
Query System

NCcareLINK
www.NCcareLINK.gov

Individual Profile

Group Report

CARE-LINE
1-800-662-7030

Helping Strategies

Military Support Programs NC DMH/DD/SAS
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Building Corps Families (BCF):
UAI for Marines; SAI for Civilian Spouses
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For Further Information
Gary L. Bowen, Ph.D., ACSW
Kenan Distinguished Professor

School of Social Work
The University of North Carolina at Chapel Hill

325 Pittsboro Street
Chapel Hill, NC 27599-3550

(919) 962-6542
glbowen@email.unc.edu

North Carolina Department of Health and Human Services
Division of Mental Health, Developmental Disabilities and Substance Abuse Services

Dr. Michael Lancaster, M.D., Co-Director
Michael.Lancaster@ncmail.net

Mr. John Harris, Clinical Policy (Veteran Service Officer)
John.W.Harris@ncmail.net

325 N. Salisbury Street, Suite 1111
3001 Mail Service Center
Raleigh, NC 27699-3001

(919) 733-7011


