Health Literacy Issues and
the Pharmacist
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Sometimes It doesn’t work out . . .




Sometimes It does . . .




Critical Doses







What Is health literacy?
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Governmental Responses
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Drawbacks to written information




Are Pictograms the Answer?
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The Pharmacist As Active
Caregiver




What Literacy-Related Benefits
Can Active Counseling Achieve?




What Are the Barriers to Effective
Patient Counseling?
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What Are the Barriers to Effective
Patient Counseling?




What Are the Barriers to Effective
Patient Counseling?




Special Challenges ior Nen-English
SpPEeakers




Counseling Non-Englishi Speakers
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farmaceéutico
sefialando este
letrero para que
entienda que usted
lo quiere en
espanol.
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“The Safety of the People shall be the
Highest Law”

~~~Cicero




