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How To Meet Client Needs?

� Health Care Needs

� Health Literacy Needs

� Health Empowerment Needs

Simultaneously… in a limited time 
frame, in a culturally and linguistically 
appropriate way.



TWS Method: A Way to Find Common 
Ground between Cultures and 
Languages
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Contact Information

� Susan Auger, MSW

Auger Communications, Inc.

Durham, North Carolina

(t) 919-361-1857   (f) 919-361-2284

email: sauger@mindspring.com


